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YOUR ROLE AS
INTERNATIONAL
AMBASSADORS

At the University of Utah, the International
Student Ambassador program provides assistance
and support to our international student
community, promoting diversity, and enhancing
cultural awareness on campus.

Our ambassadors play a vital role in organizing and
coordinating various activities, programs, service
initiatives, and events aimed at involving both
international and domestic students. International
Ambassadors aim to broaden their perspectives,
become global citizens, and develop meaningful
connections with peers from diverse cultural
backgrounds.




INTERNATIONAL
AMBASSADOR
EXPECTATIONS

e Serve for at least 1 academic year of
involvement/interaction/communication with
international students and ISSS at events

e Commitment to leading at least one ISSS
event per month and creation of events along
with other ambassadors (participation,
leadership, and attendance serve as a basis for
ambassadors being invited back in subsequent
years)

e Attend required events like: International
Education Week (At least one event outside of
International Night Nov 18-22)

e International Night (November, 22nd, 2024)

e Global Beverages Hour (Once a month on
Wednesday or Friday)

e Orientation (Fall sessions Aug13-15, Spring
session Jan 3, and make up sessions. 6 total)
Ambassadors serve food, assist in check-in,
lead student panel, etc.

e Orientation Welcome Reception (Aug 16)

e Ambassador team building retreat (Aug. 9)




HOW AMBASSADORS
REPRESENT ISSS AND THE
AMBASSADOR PROGRAM

e Represent ISSS at our events and around the
university community. Exercise tolerance of
diversity including race, nationality, language,
religion, gender, economic status, sexual
orientation, physical ability, etc.

e Work with other ambassadors to create
activities/programs each semester to represent
the international community at the University
of Utah. Communicate amongst yourselves
efficiently to make your ideas come alive.

e Assist new international students with
questions they might have during orientation
and the opening week of the semester (This
requires your presence on campus before
classes begin)

e Provide general information and personal
insight regarding campus life, extracurricular
activities, off-campus life, etc. to new and
continuing international students.




BUILDING, NETWORKING,
LEARNING

e Connect with a larger community of
international students and represent the
international community as an International
Ambassador.

e Learn about new cultures and countries through
our events. Increase your cultural awareness
and understanding through training and
interaction.

e Develop social skills and cultural awareness

e Connect with the ISSS office, fellow
ambassadors, other international students and
staff, and everyday people at The U.

e Engage with new other students from around
the world. Increase your knowledge of foreign
customs and social skills.

e Develop your own resume with event planning,
volunteering, managing, and much more.




PROBATIONARY PERIOD
AND THREE-STRIKE RULE

e As an International Ambassador, you will be on
a probationary period for your first semester. If
you receive three negative reports anytime
during the year, you will be expelled from the
program.

e A negative report can include things such as
not participating in required events or other
events throughout the semester, not
responding to messaging about upcoming
events, and failure to represent ISSS in a
professional way...

e You will be expected to provide your
availability for upcoming semesters and
confirm to lead events based on that
availability. If something unexpected happens
and you are unable to attend, it is expected
that you communicate it with the program
coordinator in a timely manner so that ISSS
and your fellow ambassadors can adjust plans.




MISSION STATEMENT

THE AMBASSADOR PROGRAM WORKS TO
CREATE AN INCLUSIVE AND WELCOMING
ENVIRONMENT FOR NEW INTERNATIONAL
STUDENTS THROUGH PEER SUPPORT,
GUIDANCE, RESOURCES AND ADVICE
DURING NEW STUDENTS” ARRIVAL AND FIRST
YEAR AT THE UNIVERSITY OF UTAH.
AMBASSADORS ARE COMMUNITY BUILDERS
WHO LOOK TO CREATE MEMORIES, PLAN
EVENTS, AND MAKE THE INTERNATIONAL
STUDENT EXPERIENCE THE BEST IT CAN BE.
AMBASSADORS ARE EXPERIENCED
STUDENTS FROM A VARIETY OF
BACKGROUNDS. THEY SERVE AS ROLE
MODELS TO NEW INTERNATIONAL STUDENTS
THROUGH INDIVIDUAL INTERACTIONS
DURING ORIENTATION, INTERNATIONAL
NIGHT, AND MANY OTHER EVENTS AND
OPPORTUNITIES.




